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Kenworth Trucks are Produced to be Environmentally Friendly 

Greatwest Kenworth Ltd. In Calgary, Alberta Canada  

Uses Hänel Systems for Space Savings  

and Operational Efficiencies  
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Greatwest Kenworth LTD. has been growing for 
40 years because of it’s commitment to its em-
ployees and dedication to the customers they 
serve. They take great pride in understanding 
the Alberta trucking industry. 

Resulting from this growth, the Parts Depart-
ment out grew it’s  original space. Parts even 
had to be stored in other buildings. When re-
modeling  of the front lobby and display area 
was approved, Clayton Zuchotzki, Parts Man-
ager, saw that as the perfect opportunity to 
study options to improve storage space utiliza-
tion. 

With the professional assistance and experi-
ence of CAM Industrial Supply, a Calgary based 
Material Handling  company, it became appar-
ent that not only would two Hänel vertical lifts 
(Lean Lifts) solve and maximize the space is-
sue, but productivity and accuracy would be 
improved at the same time.     

Clayton Zuchotzki, Parts Manager, thought it was 

a great time for Greatwest Kenworth to “grow 

up” during remodeling. Thus, a  hole was made in 

the  roof for the two Hänel Lean Lifts  allowing 

for the units to be 33 1/2 feet high. This in‐

creased storage capacity by  over 55% from the 

original ceiling height.   

Two Hänel Lean Lifts eliminated over 80 shelving 
units and eliminated the need for an entire steel 
deck mezzanine  

2 new Lean Lifts
 

New Lobby Parts counter with Hänel Lean Lifts 



Greatwest Kenworth realized an immediate 

productivity improvement from the parts 

personnel picking and storing parts. The 

Hänel Lean Lifts automatically bring the lo‐

cation to the operator where a part is to be 

stored or picked. Bending, reaching and 

climbing the mezzanine were all eliminated.  
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Hänel’s MP Link™ two‐way interface was established between Greatwest Kenworth’s “Dealer Solu‐
tions” DMS system and the Hänel Lean Lifts.  The MP‐Link interface is seamless and allowed their  op‐
erators to use the existing DMS work stations and screens to enter parts just as they would for any 
parts order.  Therefore, all transactions were identical to their current methods.  Any storage or re‐
trieval of parts that are stored in the Lean Lifts are handled automatically by the system.  When an or‐
der is entered into the “Dealer Solutions” DMS system for any of these items, the transaction is auto‐
matically sent to the controller on the Lean Lifts.  The operator simply presses a key on the Hanel unit’s 
controller and the operator is directed through the picking or put‐away process. All transactions are 
automatically updated to the “Dealer Solutions” DMS system to maintain accurate inventory data.  

The direct interface (MP‐Link) between the Hänel controller and the “Dealer Solutions” DMS system is 
integrated in the Greatwest Kenworth intranet. This results in the exclusive ability to view parts stor‐
age data from any PC that has security access within their intranet . 



Jeff, Hänel Product Manager for the U.S., has 
been with Hänel since 1996. Jeff’s responsi-
bilities include management of all activities 
within the application department such as 
proposal generation plus production/export 
aspects with the Germany factory. A gradu-
ate of Penn State University, he has been 
married 10 years with 3 children under 6 
years old. When Jeff does find some free 
time, his interests range from skiing to at-
tending Penn State athletic events. But noth-
ing takes away life’s stress and makes him 
happier than beating the Hänel controller in 
a “friendly” game of racquetball! 
 

Meet Jeff Peters, Hänel Product Manager 

Visit our website 
www.hanel.us 

CONTACT: 
Michael Cleary 
Automotive Dealer 
Market Manager 

Phone: 602-441-3407 
Cell: 480-370-2757 
E-mail: mcleary@hanel.us 

At Hänel, energy efficiency has always played a key role. There is a great 
emphasis on optimizing the energy efficiency of Hänel systems. For exam-
ple, motors controlled by a frequency convertor use up to 50% less energy 
than drives powered directly from the mains and running at full load.  

All Hänel systems that are proposed to automotive and truck dealerships 
are designed optimally for each dealerships exact needs. Hänel designs  
each proposed system for the best travel speeds of the unit, payload ca-
pacity, and the overall size to meet all requirements. 

The new optional Hänel Lean-Lift EcoDrive version converts the kinetic en-
ergy of the descending extractor into electrical energy and feeds it back 
into the electrical supply system. This enables up to 40% of the energy 
that is fed into the Lean Lift to be recovered. 


