Pallet Racking Inspections
FOR YOUR SAFETY COMMITTEE

In response to injuries and fatalities caused by pallet racking failures in recent years,
OHS and CSA have created standards, regulations, and guidelines for the safe design,
installation, and maintenance of Pallet Racking Structures. An employer is responsible
to ensure they are compliant with all regulatory codes, however racking structures are
complex and most companies lack the internal expertise to ensure compliance.

cam|industrial brings expertise with an inspection and certification
program that supports your compliance requirements.

Understanding your responsibility
Employer responsibilities with respect to workplace safety and pallet racking storage structures are governed by the
Occupational Health and Safety Act, Regulation, and Code; as well as the Criminal Code. Further, organizations are
required to adhere to various building codes and municipal regulations with respect to the assembly and maintenance of
pallet racking storage structures. Some of these responsibilities are identified in the sidebar below.
Please also keep in mind that employers and workers are required to assess a work site and identify existing or potential
hazards before work begins – such hazards could include improper stacking, storing and /or securing goods on pallets
and storage racks. Workers responsible for stacking, storing, or securing goods, materials, and equipment on pallets and
storage racks must be trained in the safe methods for doing so.

Employer’s Responsibility
Canadian Criminal Code
Code 217.1
OH&S
Act Part 1 - Obligations
Codes: Part 12, 187 - Storage Rack
Regulations: Ticketable Provisions

OHS Code, Part 12
Section 187 (2) states:
“an employer must ensure that racks used to store materials or
equipment:

Building Code

a) are designed, constructed and maintained to support the load
placed on them
b) are placed on firm foundations that can support the load”

CSA

Section 187 (4) states:

A344-17 User’s Guide
S16-19 Steel Structures
S136-16 Cold Formed Steel Members
Municiple Regulations

The employer and the workers at a work site must take all
reasonable steps to prevent storage racks from being damaged
to the extent that their integrity as structures are compromised.

Common Reasons Racking Structures Don’t Meet Code
These are some of the common problems companies have that impact their compliance:
• The design has not been approved by a professional engineer
• System or components were not professionally installed
• It has been altered from its initial engineered design
• Lack of proper maintenance, not professionally repaired, or damages exist
• It has not been inspected by an expert according to CSA guidelines
CSA A344-17 recommends “routine inspections (internal) should be conducted monthly and expert inspections performed
annually.” If your pallet racking system has not been inspected recently it may already present a serious hazard or be in
violation of existing codes.

During an inspection, locating
obvious damage is just one
aspect to consider. Identifying
damages is just one part of the
inspection process. Even if you
repair or replace the damaged
components, you may still not be
compliant with OHS regulations.
Make sure your expert inspection
will lead your company to OHS
compliance.

Questions to ask your Safety Committee about your pallet
racking compliance
•
•
•
•
•
•

If a serious incident occurred, who would OH&S talk to and who would be held
accountable?
What documentation exists regarding the system’s capacity and where is the
documentation located?
Is the documentation current and does it reflect all the changes made since its original
installation?
Has the documentation been certified by an engineer verifying that it was designed and
installed to meet building code standards?
What documentation does your team have detailing the inspections and maintenance
performed over the years?
Is everyone comfortable with the current risk exposure?

What to expect from a professional racking inspection?
Hiring a professional inspector for your pallet racking systems helps you create a safer work environment and maintain
or achieve compliance. A professional inspector should notice things you might miss and understands the code and
industry best practices.
Your professional inspection with Cam Industrial will include:

✔ A review of your existing documentation or the creation of required documentation
		

• Drawings, specifications, engineering, inspection reports

✔ A review of the installation
		
		
		
		
		

•
•
•
•
•

Anchors, shims, connections, levelness, and plumbness
Safety and rack protection features / accessories
Identification of damages, overloading, or proper (balanced) loading of products
Impact to beams, frames, connections, and bracing
Corrosion, deflection, slab condition

✔ Identification of operational issues
		

• Clutter, aisle spacing, MHE Interface and SOP, signage, prevention & protection

✔ Update Documentation and Inspection Report
		

• Record of deficiencies and corrective actions taken

You can choose an inspection program that meets your specific needs based on your risk tolerance, the condition of
your racking, and the existing documentation available for your system.

Custom Turnkey Inspection and Services
Cam Industrial provides a full suite of services to help you with code-compliant pallet racking from start to finish.
We can support you with CAD drafting, engineering, reporting, material supply, field services, site inspections, and
permitting for new installations.
We provide engineer stamped documentation certifying that your system has been inspected and repaired, (if
necessary), and that it complies with CSA and Building Code standards.
Your final report will include drawings and documentation detailing the inspection procedure, system deficiencies,
operational concerns, corrective actions taken, and updated capacities. You’ll have piece of mind knowing that your
OHS requirements have been fulfilled.

Are you a COR certified company?
COR Certificate #: 20180313-7176
We are too, and our racking inspection program provides the necessary documentation to help ensure ongoing COR
compliance and certification.

Need help with your pallet racking compliance?
Contact us today for a quote.
Calgary 403-720-0076
Edmonton 780-413-9956
inquiries@camindustrial.net

